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TESTING TIMES

>Finances

>Balancing the books

>Overhang from proposed LIT “freeze”

>Collection of “unpopular tax”



Current Climate?



CURRENT CLIMATE

>Recession 

>Collection issues 
“Ethical” Collection

>Business issues 

>Threat of Capping

>Expectation of efficiencies

>MORE FOR LESS  



BENEFITS ISSUES

>Rising caseloads 

>Take up campaigns 

>New legislation (disregards)

>Proactive work in a recession 

>But what happens to the national benefits bill 
and what does this mean for the future? 



NDR REVALUATION

>Effect of recession?

>Unsettled tax payers

>Lack of transparency

>Redistribution

>Winners and losers

>Transition and deferment?



IRRV HELP

>The Future of Local Taxation, Committee of 
Inquiry

>Plenary session on Thursday 

>Scotland leads the way,  and opens the debate

>What does the future hold?



IRRV HELP 2

>Conferences are important 

>Network

>Exchange ideas

>Visit the performance village – entrants in to 
national awards. 

>Exhibition and Sponsors  - evaluate and 
adopt the products  



And Finally…Its goodbye from her!

>It has been a Privilege 

>Start and End in Scotland 

>Thank You for your support!  

>See you in Bournemouth or if not, If I ever 
get invited back to Crieff! 


