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�Complaints

–Advertise

–React

–Review

�Surveys



Fife Rights Forum Quality Standards 

are grouped under four headings:

1. Organisational Development

2. Accountability

3. Best Practice

4. Child Protection and Rights



Accountability

There are three quality standards 

under this heading:

1. Complaints

2. Communicating with 

Stakeholders

3. Service Standards
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EFQM EXCELLENCE MODEL

Enablers Results



5a Services are developed and provided

5b Processes are managed and improved

5c Customer relationships are managed

5  PROCESSES
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